HAVEN-NORT

condominiums

The mission of Haven North Condominiums is to provide the

most exceptional hospitality experience, in breath taking north woods surroundings, by
delivering quality service in an atmosphere of comfort, openness, and friendship. Haven
North Condominiums is customer oriented and would like to make sure that every stay is
as warm and exceptional as the first.

In support of this (mission statement) we are committed to:

» Satisfying and exceeding the expectations of our guests by actively
responding to their needs now and in the future.

* Providing a safe working environment for our staff.

* Providing a framework of employee involvement, teamwork, and open
communication.

» Making a significant contribution to the community.

* Providing an equitable return on investment to the owners of Haven North
Condominiums.

If you have any questions, comments, or complaints about any part of your stay not only
Haven North Condominiums but also in Hurley or the surrounding area, please contact
us directly. Our e-mail is lodging@havennorth.com You can also call us any time at
(715) 561-5626. We are committed to being part of your next wonderful vacation
experience here in pristine Hurley Wisconsin.



